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Message from Chief Executive Officer - Telecom Sector Skill Council

Now that our Qualification packs are being translated into Kannada, it has set the pace for
QPs to be launched in other regional languages as well, making telecom & tech skills more
accessible to the youth of India. Propagating skills in regional languages opens the doors for young
Indians to be more employable in both Indian and international markets, steadily moving towards
the goal of making India a ‘Global Talent hub’.

TSSC has been scaling its mechanism for ‘Centers of Excellence’ across India to promote skills
in new technologies such as 5G and 10T to bridge the massive demand-supply gap.

As states like Karnataka make skilling more accessible, our initiatives would benefit trainees and
jobseekers. TSSC offers a job portal (telcojobs.in) with vacancies from top telecom and tech
companies in India and an e-Learning platform (learning.tsscindia.com) to develop ICT skills
online to futher augment careers of young trainees from future-ready states like Karnataka.

Mr. Arvind Bali
Chief Executive Officer
Telecom Sector Skill Council
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Certificate

COMPLIANCE TO
QUALIFICATION PACK - NATIONAL OCCUPATIONAL
STANDARDS

is hereby issued by the
TELECOM SECTORSKILLS COUNCIL

for the

MODEL CURRICULUM

Complying to National Occupational Standards of
Job Rolef Qualification Pack: ‘Customer Care Executive (Call Centre)’
QP No. ‘'TEL/Qo100 NSQF Level g’

7
Date of Issuance: May 5, 2016 /\b(,\/\/i 3
Al

Valid up to*: May 5%, 2018 Authorised Signatory
*Valid up to the next review date of the Qualification Pack or the (Telecom Skill Development Council)
‘Valid up to’date mentioned above (whichever is earlier}
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