' Okg , ' SANKALP

&; try of Skill Development
= &Entr reneur: shl
Ve e, o p

BUOEEIT éaz’JQJg eaasaia&) ried
KARNATAKA SKILL DEVELOPMENT CORPORATION

IT - 1TeS SSC

wWedeah @9 He° WH® ©E3030e3°
DOMESTIC IT HELPDESK ATTENDANT






=0 wgﬁf TOTONED V..
PRI S, Du-83, Demy 23 BB, DRAIPY
g R S e R worigedd — 560 001
B03pRT, VT, DY) FIRRTQ), e et
ReBZRTROR TONH PVTSeOS Fe3TD Gt Now, ¢ UR0=222 38503
3 : 080=22034647
B ToROINT 2R mrgnma [23ID

sRER ﬁoaﬂé 242-243

033,009,203 &083,0430,Pwx /1016 /2021-22 omos: 1. 0b. §08d

23 Howde3

T/OF T RFOFT PIQ, eﬂ?paigc‘:% TS0 DB BeDeTOOD
QURBOD  FTOTYTOOFOH  CdeeRFVOIPE  TODI0E, PIY),  FIeres
c3pexBoRRODY (CMKKY) 20w 0350 9T HWBFNW, SRTBR, QT
oidRen wgRW(job role) 30238 B/EOINSTHT. B 03eRFVOD TR
POTZ, TR VWM AT TG TOVE VNSO o [ modw% ATOF TR)
WOOTNT. B AWITY  DFpwoT 7o3ees8  moser  (SANKALP)
odpexsodd AMBJPD 70 BeRIoDYE TR CMKKY oSeextodd
OIBRRBEORVS  WBRER  TIN  (job role) TFPzR=I, IIWE
ODTORCING. 0T, TR VRTBRACHE B TYFRT T, FIOFLTE
OINTIEODT),, WHOLR e PRT CINTHIT  PIYIRT, TFRA,
ORT NP BReTVD e:)epwac}pﬁ D000 TORZW QRO IIR WoZoWT.

OD/TRPOE  F TIFD mﬁo&aem‘d&% BT, DWPFND
mdmmg@ PO PRI,

(wo: ©Z ToORED 2.9F°)



3. NX°. :’»%ﬁamc@, .32,
AFOFOT TS TONFTEF

@smézpwd@d emzﬁzsab%wé B
22eTIRCTVOD YRS
BIOF T RNFOFO

SN AR«

FOOFEIT ATOE TS TOJ©5 €92)53,D), SNT35e0A3B a3, CEIIPCTOOD FEIDBOIN,
T0255T3 OSIBIIN FHMODFTNY 30T 3003 TOFe); 3BIINTP, DCT3IT, 200DTI.
DA, L0 TOJe); eBETo F0FEINR wPBE, D, Wy Bwelerne (Job Roles)
L)BODNR 23 TONP BTs5T)e0e) 30T, 2J0RONE). &WFE3BeTONGS. QIYNY &y8 MoyeddCed
TIIE BNDHIIN 93503 BOMHeNTION FTOFey 3TIIoD, LT3
NBLIDOT 70 02 BRCEFNY LJRODALS TONL VBTN, I, 2W950T°
[TeIS 2CTZBRCTOOD NT,8MON FOFe)5 eI, 0, 00%E S (SANKALP) O3uafzS3onty
TSLE3 ORN €9V DATINTS.

293083003 B4 LDTWONE DS TN BTBIRNIOTS To2s5T3 a0 I, TO0 T, O3S
N0 FOF)5 FIOEEIT OSPEBFONER I 3,3RFE), FOFers 332308 TWBTD
NBRLN  AONTTON 03D HFOFHS BTBODDWITOLD  ITOARITY,  dETQ,
e3T08 NPT 223 TRCTIBL.

Al EewnE

(T3O. DAF. RO FEIT0T¥, 2,59.63.5€.)
RTOE VR oS FoODETIE,
TOF3052)33y D, NVT35e03F 03,
eI OANNVOICADIOWERIS TN

3RBR nosﬁ:5 : 347, 23¢ 08, 33¢ IR, WRTR TWE, To. V.ET. @oaﬁewﬁc‘ N, Bondedd - 560 001
BRT@moed: 3e3ed : 080-22253724, 22032996
Q-330eer” : acs.skill@karnataka.gov.in / Website : www.kaushalkar.com



Message from Chief Executive Officer - IT ITeS Sector Skills Council
NASSCOM

Karnataka is one of the leading states when it comes to implementing initiatives aligned
withNEP 2020. With a literacy rate of 75.4%, Karnataka ranks first in India in the total numberof
state public universities. Towards realizing the mission of making India the Digital talenthub of
the nation and to fulfill the high demand in the field of IT-ITeS, NASSCOM FutureSkills Prime
is delighted and thankful to Karnataka Skill Development Corporation for collaborating to
nurture 1T skills across the state. From the adoption of Digital Fluency course focusing on five
technologies like Cloud, 10T, Data Analytics, Al and Cybersecurity to enhance employability
skills of the students to localising the qualifications-based contentin Kannada, Karnataka is
always a step ahead in taking technology skilling deep into the state. By making quality digital
skilling courses affordable and accessible, the state is marching ahead to maintain its lead position
as the IT hub of the country, contributing hugelytowards building India as a Digital Talent Nation.

Ms Kirti Seth
Chief Executive Officer
IT ITeS Sector Skills Council NASSCOM
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Certificate

COMPLIANCE TO
QUALIFICATION PACK — NATIONAL OCCUPATIONAL
STANDARDS
is hereby issued by the
IT-ITeS Sector Skills Council NASSCOM

for

MODEL CURRICULUM

Complying to the National Occupational Standards of
Job Role / Qualification Pack: ‘Domestic IT Helpdesk Attendant’
QP No.SSC/Q0110" NSQF Level ‘4’

Date of Issuance: March 312018 %/

Valid Upto *: March 31+ 2019 Authorised Signatory
*Valid up to the next review date of the Qualification Pack (IT-ITeS Sector Skills Council NASSCOM )
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