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good Afternoon Some word do not match the sound
Checkbook Proof even if they have ‘0o’ in them. Instead
look Soon they sound like the log vowel ‘o’ For
took Boom example: door. The ‘00’ in blood
football Booster sound like the short vowel ‘u’.
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blood — ‘00’ sound like short vowel 'u’
choose
ounds same as
w I -~
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r. 4 |
m [ o
Exceptions

bought, court, trouble, you

sounds same as

oi ‘ ' oy

Join, android, appointed, Boy, destroy, annoy,
avoid, checkpoint employ

Fig.2.1.2. Vowel Variants
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2aZ0 TENYY 1 ©FTH) [PTTNSS.

QeY V' FROPZ, FOLOTIT:

voice, save, view, vast, five, effective, approve
Qezy ‘W' BROND, TOEOTOW:

will, what, with, word, between, worth
AeR) X cgﬁaosasq{ FOLOLITOTR:

extra, expression, toxin, galaxy, tax, fix
X-ray 898 X' ©300 gRomn Heds T Beohddnmmtg, 030u3 X- ray 393 X 'ex’ «om gRmhs

BB X vy
QY Y TR0, TEWTIT:

yes, year, yesterday, yield, young
y ©930® I8 Ipn¢ 90 wiEgd - bepr e S e | - ability, family, academy, why, my,
Q@ [3el - -0

hereby, July
Qexy 'Z' FRODTY, FEOWTIOT:

Zero, zip, zigzag, zone, zodiac, amazing, bazaar

— 2.1.9 TR, [OW NJNSTY, TV

Qe NG’ FICR, TERTT:

long, among, strong, wrong, angry, being

ey WWTowes "th’ BRICHRY, TESe0:

another, either, whether, this, the, other, with
Rexy) niyggosmem “th' gRodway, seeeded:

three, birth, thank, thing, thick, thin, earth, athlete
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dex) ‘ch’ RO, TR

chairman, chance, change, champion, channel, check, achieve, approach
3oy TIN$Y et school, character geirtal 'ch’ sozrsy 'k’ Bpm®, B

Qexy) sk FPTR, T
short, shall, shape, shares, accomplish, cashier

— 2110 07 SrERGCDd WISNY ©RTS

emzs%d%om %@%i@ BHONTT 20T ONoNT. emzsgd% QOTT [TOSTOTWON B W, WTVOILD T
QYRT 200N Y FRANY FONNAD ) BOINW. IRYNTYY TR, BN, JEYNRW, 230D oI
B MONT BARD Fed:h. VNG BORT FAONZ, YOTIOTLO VYN Tert 2tk FeDTH 20w Swedoeeo.

+ 'F 390x03 reef

DT TNY ©ouIY FINT DDLODD, B, UMW NVT TLIYNY TWETF LVATHWBI), LIVOWR.
YVTRTOHBNR:

Proof, relief, stuff, cough, off,

83 IR LIT O, Tee:

Four furious friends fought for the phone Flies fly but a fly flies
+ 'V 39hwod have

N ), IR m@ﬁ@ ' R athmo3cdhe, wATIRE WTIOR d@oﬁam% E’beafogd.
VTIODTHBNRLD:

Resolve, dive, victor, every,
83 IR LT O, Tee:

Very well, very well, very very well

+ P'390=0d pipe

BINT 2LODZ, dae@%ﬁc:’) DWF, QOA, DUNPOT LVATILITY, LITVOWA.
YUTIOBTTBNAKD:

Rope, trip, tiptop, whip
2@ IR WZT as:

Peter Piper picked a peck of pickled peppers Picky people pick Peter Pan peanut butter
+ 'B’ 93mo3d rub

P apogode position, wvaoowd wBEOR GR QeI
YVTOBTTBNAD:
Absorb, feeble, superb, shabby, barb
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SO %Ue:

A big black bug bit a big black bear on his big black nose! Bobby Bippy bought a bat, Bobby
Bippy bought a ball

+ M 39@3 rim

Position as for P or B, forcing sound through the nose.

YUTTOBTHBNR:

Fame, Commend, pilgrim, perform

0O %Ue:

Mummy made me eat my melons and muffins Merrily mutter many remembered mercies
+ N 39dz08 man

TOOROD DOHEHT), DT TRNF ¢S BOR, TWANT TROT FIONT, LWIYONA.
YVTOBTBRD:

Knife, nine, between, join

OR 330"

Nine nice night nurses nursing nicely

¢ T 39hmod test

3R TR YATILTD, VewdI, "N Fogade R

YVTOBTTBNAD:

Account, almost, reject, suggest

SO Lo

Tie twine to three tree twigs

Terry taught her daughter Tara to teeter-totter, but Tara didn’t teeter-totter as Terry taught her
to

+ D' 39h=mod bad
T oho3adhe m@& LATOLT WTOR zg@
NVTIODTHBNRL:

Load, divided, guide
SoOR 330"

Dick’s duck dived as deep as Dick’'s dog dug! Double bubble gum, bubbles double

+ K 393z kick

TN, BeTERA BTN WOMFR), FOTIFRLY TN TROTJI), B, YOATILIT), BNOWY, LFYCWR.
YUTOTBOHBNAD:

Make, circle, track, talk, and speak
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SO %Ue:

Clean clams crammed in clean cans Kind kids kicked sticks

+ G I9=|o3 tag

k R I, WATIT 23OR FR BT

YOTRTOHBNAR:

Great, colleague, begin, catalogue

SO %O":

Gobbling gargoyles gobbled gobbling goblins Gummy Peggy dug a slug for a pug
+ L' 39zmosd hotel

0T LABDNG DBG, WORCD DO, B0, TORCD WORE 3¢ WO, FACHZ, Bty FRB.
YVTRTOHBNAR:

Article, still, initial, people, removal
SO %Us:

Large lamps, small lamps, little lamps, light up lanes. Lily ladles little Letty’s lentil soup
+ 'S'39H0E sad

SXOTT BRTBRODN LNBE BT BEYNY DRVT YVATI, TR
SVTOBTTBNAD:

Miss, loss, piece, stress, advice

OR 330"

Six slimy snails sailed silently
Six sleek swans swam swiftly southwards
e 'Z'indaze @gwm Sin hard 3 S Zoadbe, LATENE WEIK FACHT, JRTERRTT.

NVTOBOHBNRL:

Prize, easy, because, reason, amazing
= 5.
SOR @é{zj@s.

Zizzi's zippy zipper zips.
Zither reasons wisely, amazing Zoe
+ R 39zo3 rate

OROD BDONTY, LTVONCI ERTEIOR W, eI N, 20rPNRTY BOA. AW B[ dasédogd BROT
YPOATIEITR), 2BYOWA. AN FOTIF) FAONT, YT,

VTIOBOHBNRL:

Roll, create, write, narrate, and raise, credit
S09OR %O”‘:

Roberta ran rings around the Roman ruins Roland rode in a Rolls Royce
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. Jor'G' @m0 3Qmzed Judge

L mon ode @@, 'dch’ ocleeadodad, GRmed.
PVTOBTTBNAD:

Margin, fragile, join, region, major

SO %Csz

Jack the jailbird jacked a jeep Jelly in jars jiggle gently
. ‘H 39m03 have

TN, BETE R DY YVATIEITR), WVOTF, 2.TYOWA.
PVTOBTTBNAD:

Half, home, health, whole

0O %Ue:

In Hertford, Hereford and Hampshire hurricanes hardly ever happen Her whole hand hurts

horribly
. W or Wh' 59t@08 what

BUNTD, O DNR D) VPYNT DROT YATHLTI), WOTOTON BRA.
VTIODTHBNRLD:

Whether, what, when, meanwhile

S0OR %Oez

Wally winkle wriggles his white, wrinkled wig

Whether the weather be cold or whether the weather be hot, we'll weather the weather whether
we like it or not

+ Y 39008 yellow

OROD DFND) B0eIT LABT &OT NL3o3PT WOTFRY, BOTHEILD ﬁaw%ﬁmgd, POROD DOHOIN
SN LAY, ROFATT. z:%aojamel 3, [PA.

VTIODTHBNRLD:

Yellow, yesterday, young, you, your

OR %Cez

Yummy yellow yoghurt, yum yum yum

+ 'th’ 393me3 this

TOROD DOCH, HEOT HB) INT FVOFONT BLY FHF WRATHIZ W3 FACH, PRI,
YOTRTOHBNAR:

This, the, whether, father, mother

SOR 8O

The feather in father's cap is quite another

+ 'th’ 39z three

TIROD BOONT, HedT B FINT TNOLPNT BLRNT JWI QORLOMTT 0T MOYORY, WOTOZEoN
BHTZ[IFRMIT. AW FITLIWONT.
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POTITTEBNRH:

~On &gggce:

Thirteen, thorough, Thursday, author, thanks

Thirty-three thirsty, thundering thoroughbreds thumped Mr. Thurber on Thursday then the
thick teeth bit through the three thorns that the thin tree thrust forth

— 2.111 PrEcH 38 Teg

DOTBEON FT TEIOID FPFOTHOIV eﬂm@%mm BINY DJeR TEIOIPNT. TRTE/RFO 6@93(5503 QT
Ralcle) dsiﬁ%fo @@FW@%@%@J Sagwcéad TOTFFNYY AT0N [ITED C&ZSKD&‘ @&Sdg@p@@mﬁmd

Qs
A for Alfa J for Juliette S for Sierra
B for Bravo K for Kilo T for Tango
C for Charlie L for Lima U for Uniform
D for Delta M for Mike V for Victor
E for Echo N for November W for Whiskey
F for Foxtrot 0 for Oscar X for X-ray
G for Golf P for Papa Y for Yankee
H for Hotel Q for Quebec Z for Zulu
| for India R for Romeo

WTCRCNIETE]

2112 TRFSTN son RIS TOTILICD

RADTBT 2O B MOBTOIT NG FHUT BT TWNT 88 FOLRRFBONI, WO

w0t ‘TARe HeEO, TOT 208 AT, MWOT TBWIAD W ABROON [RITBLY ORI,

SN FRT: T TeY.

WOk Qe I w00TTT OB, IADINWRIEQTO HeFT? TR ARORN TEINEY.”

508 P 030FB, Jery O3B ZRTODNY mémmgz%ea? oW “é?e'gég TRENPOT TOSNTYY 5@5&%?3@@5
) TR IZREOR B3 0e8 [PITPRY) )

2O TR 2.0BTY [T, TOT), TOREIOTT [0 Feh e

BN PReTF: ‘HTRONEC? Ve ITR BT0F ToBEeT?”

WOt VY MO, DY VFFHPRIROBHLO 0T T DWBTRAZRNIZES.

B PRT: TIN IFPFIRRBFLY D BRWD? TR IT, OB, PBF FeF3eoOR FBROT 30N

ST 9T TN,

83 YUIRBOROID T DT BREL OISR D0LOTT LTWFTONT. S, MBFL AT, BLSERoDN
AT DT WOPHT  HeFODDY, TEODLIeFomd Doy woRRIeS. Iz, BB BOREINTLER,
ROFONTLERD D) OTPFRPRERILY ADOPTONTLIE. I, B 3ReTITY TNOWTOONLD ey RO
SO PR VN, FOCIPN [RTTOTLER.

83 FINT DPNNYY ATAF YN SOR [PRITOELL AMN B0 [PNRFBRLENTD ADS.
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— 2113 "A”, “An”, “The”
QTT FOIRT w¥E AT A’
wwe®ss 1@ This is a call centre.
woe®os 2: He is a difficult customer.
QODT: WAF) BITYTIVTTR &omﬁa’gﬁ, J08T FWAT VRTeD "a” OZ, WHR.
ATT BOCIRT wed YT an’,
wmexds 1 | have an irate customer to handle.
wwemss 2: | will send you an email about the details.
QORI BAEY OIWITITTUR LOWINTT 0B BT FRCIRODT TWTOFTTRNR "an” o, WA,

BIJIT IRTROR  SeDTB[, WRTVT  — The'. 20Fg ORODT W BIToRTN T SeDTBZ,
ALZSIANDI VIR

wwoe®ss 1: | am going to the office.

wmemss 2: Kindly be on the line.

wwexss 3: Will you take the call’?

wvmexds 4: This is the ‘accepting order’ department.

QODNE: TR IR N0 AR E9TR, oiwmeniaw 'The' wex.

— 2114 T, “you’, "he/she/they”

aaowojamg1 35‘% i@g&:éd@a&d& TOIONIEN FePTR. 083 35@301 3en wazsom%&ao@w%ﬁom RRCTBLCED.

“Myself Bunty, working in a BPO.”
BT b8 T[T, TOTRIBH B, HNTLIEB 20w R8T | am Bunty. | work in a BPO.!

B IBFTNG ATY wdodhad, decdoen [, You, He and She

DRETOTING WS ‘ VTIRTTH
" - Beto I8 | will put you on hold now.
"You" - 23&@3¢ 33 You will receive an email soon.

She will help you with your

He"/"She"/"They" - Scde 58 enquiry.He will meet you in the

canteen.

They will help you with your enquiry.
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BRTTOWETN TP [WEB IOF) FOFIWT, TIAY, SeerdRec.

3, oD =0
When we indicate the past,
"Sir, | tried to call you an | instead of 'back; we must | "Sir, | tried to call you an
hourback. use 'ago’. hourago

People and children are
"All  the peoples who |plural by themselves. Do | "All the people who bought
bought this product have | not add an's’ to either of | this product have liked it."

liked it." these words.

'‘Bought' is the past tense of

'buy; while "brought up’ is | "Ma' am, you brought the
"Ma' am, you bought the | the past tense of bringing | matter up.”
matter up." something up.

While you sing, 'Happy
Birthday!" to people, the

"Is today your happy | actual day is just the |"Is today your
birthdayMa'am?" person's birthday. birthdayMa'am?"

—— 2116 AT ATAEIICD, HEOTD

BINT 0T RO TOINYY Qe BOPT SO [IPITOELY FAORWTOWD.

BT 2008 T SIS FUeeT WB/TRODNR B3 &OT JIPRT WIe WO FONTH FSONY Jert BjSTETT
QOTH  SRCHEPEED. WO I YONT WY, FOIWN JIPTIWRL 3O wETOPY) =T FOOIWT
BRNFTIFBBZY, FEOTT.

wots: ‘TR FCBRF, A ARCAFONT BRORFTROT 0. I, FOT TOTOD i} TR AVROHBN
SRSTBL 200FIZes.”

e Hoex: T, B0, T BeY.

WOk VP 20T [HFT &OT, WOTT 200 JRFT 0T T ©O0FT ORI, SANIL0BYLD. 39T
RO doneos st EMI woby @ezo.”

Behe PwesF: TPD, CINTB. IIK O RAeH, IIX oy JoIF IDIARTI

WO "IIN OPFTO0NB FeEO. WRHON BHTR) TST 0T TOD TN BEFLD ORI, [OTITH/I),
BORLBONELY TR AR FTOCH TIBLTVTEY

S HACT: T00... VERRY) B, CINTT. BO Tew...”

WOK RPRTOBONE Aoy B 5@%71%?5301 CTARRS TRRTT, Jexy) DORITNORDL a3, 30RTY YN
TOCNFAWF RSO

_ zez2ra kB

* 807 TIFORZ, eeTon LO.

©  TIROD [NOT MEICIPN LIVPTR), BRI TR

* soR AWHRTYR, O

¢ DINY D) FOFTYTT BEcIRBRoOR JTOZTHN SORTY BWTTR.

BIN TRTTOBB TPONTT/LOONTY T FBHCTLLNNTZ), NI T VB[S DRMLHNT), BITOR.
¢ ), RTRTI, FOTREILY CIRTNOR YOIFOINO Y AT TNO.

BOINY DDeS Frowse O [RBLO TODER FF, WPNTD, SWORODY Q2R.
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— 2117 2% IBIHT

ORYNTYT LVIPTOOTNYI), MNSFL FENT LWIPTOBATYT JTRTI, M:IZ0ELD.
1. "Good Morning!”
 Good - wow 30 FRODD), BRODE 00", STOOT TTWeY FemO 2.0 YVIPTVOTTY, TROVT,
OFED0 BT DFVFT@ONT.
* Morning - mor-ning- @8@ F8 3RNYR, BROKVT, Or, 1. SFOOT BT HTW YVeTOBRII,
TRODT.
2. "May | explain the offer to you?”
« 'May’ e.om 38 FRoHD, BROOT A STOOT AT DFTOFTNT.
© T 2.0 903300038, BROLT.
* 'Explain’ ag@ wwespoeosnymd, @eond ~ ex-plain
* 'The' w.om uepoeodER, BRONT,
‘Offer’ ag@ vwepoeosnyad, Beodd - off-er
* To e.om uiRTeodEEY, BROOT.
* You 2.0 evioeodnm), SReotd.
3. "Please hold on.”
* Please’ e.om wveoeodnm), Beohd.
* 'Hold" wom wvispoeossm, Beohd.

— zoznsM
° TITTYT emzsgcmosmb* 50935033534 TSR famclom NTOTHOTT, V) TTBR, APoTzN emag@,%mri
QY LVOW DT, e300 330303 ROVTI), DEFROTYT.

e On 2,02 mzsgmoeﬁwmel BRODT.

— 2118 ITW

BONTY, ToF BJECIROTD YUFPTOOTT/IY, 20T WO BT WOTROONR TeWRPDY. WO ITTY, o)
2,0T YVLPTVOTF, 2.8 VLTI, Ty 2OW YVLLFPTIOTTY, B0 eeTON TeDTEN B WPT DY
QOHTIOTNTRY, WBY BOYT eI,

3 BENYR, rcvdedrete: photograph, photographer and photographic. Swgmemmen wey e.otse
Oed JRAIRCNE? VY, NIOTT P TG ITTY 20T YVWPTOTB/I), wETLEFZED. DT QT
CIPTNOR 20T YVFYTIOTITINTIOPY DL,

BB3Y, ‘photograph’, 3 «wesoeosneds, e & FOTHFRY SRTOBORTI, ewiBedermd3ds - ‘PHO-
to-graph”.

BETY, photographer, 4 wvipweosRYss, BB HTEBON 8 BOTHFFTY 68BN —

'pho-TO-graph-er
BETY, photographic’, 4 vespoeosnes, ) RTSRTR, 8 FOTHFTIY L.yBedRrT

-'pho-to-GRAPH-ic'".

VT RTB 9T %a;p mzsgmoéﬁ%o@ﬁ DY JINYY WOZIRTT.

woemsmnt: TEACH-er, CHIN-a, AFT-er, conver-SA-tion, IN-teresting, im-POR-tant, de-MAND,
a-BOVE, CUS-tomer, PRO-duct, COM-pany, MIN-ute, speci-AL-ity, OFF-er, etc.
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038 QETWT YVIPTIOSNH TWFO B a%ﬁmﬁdagd OPTO TOOBTONTOTI.

BONTYT TTT IR 0 FRQ, W RTCD GRNATING. YTITTRN, DY) ITWR, AR@N Fe$0T T,
L3BT m@ﬁ@omﬂ QY B[R, TTW/I, @@rm@mgwmm.

BN Doy 0IPTRODMETETHL TRTOE JROT B3 FOTFTFT STRR0ON BWSWBERED 0T Wil
Qe TN Feged TBNQ. WRTWON, Y 8 TTNEY 00TT BRTO AT YOLHTIOBNT, =T,
3esd@e0, photo... 9w cies @, photograph @gme photographer? zxzen, TERY 2.3BHOT
O OIRT TW HOT I IFRRE SYOINND DI0TT FARTFY ey PHOto.. wxme phoTO..
SHOOT R TTJ, Fewdode, wEdP: mHFP) PHOto..graph wgme phoTO.. grapher aow
BYOINTT. AHoN, VN ATOOH TIRTEELD Qa3 TOLPRRBOD BOTLE P A33.

LBBPY VWONT O, UPFSRREAYLY IR Dert ZTIOH  [PWIT Q0WTY, QW 20T ATY
VTTTTBOITDNT.

DT WBRT wrﬁ\ DTE T[N AORNYES:

L 2,000 I3, 20T WIB. (WO TR RTW WIBNEI, Gplelalev v A1 BHOOT QY RTW WITNFIY,
3e9T3, V0 ATHE TTRER, 390, 2.0 IJTTY.)

2. w3RPY oSNOR IBTY QT

. zozrekl

© I, LIREBY Dy TBT WLIFHR, WHATT, dey IFeamse T FoN0WITIN YLLHTE B AW,
TeBo, RTOREO.

— 2.1.19 ITNE LSWE QCIVTONE?

033 YLLIPTIOBI[IY, 2T DOLNTT DOB) FOF) ANV,
Qe BRI mwm@l FOCINTN, Y WTT WITT a’mzjaosardmgl X FOONBER. AR Sa%%@es a’ngﬁwmq
fa%&@ocsd, oSTom m@moswmol zggéeeéogd @omcﬁmgl 30003EN @%QJ{@” =OR.

BRTL NWPDIRT TR ROLPRT  ACNIINYDY, BRTDDTRR, VBT ONTNW  B[WST  GRNNTY,
S0, TER) JOTVTT, NJCRPD T 3OITOTTRC DOLVTZ, IV BTOOVRATTT.
L SR80 vnipoeodd &S WER LOmeTTRRW:

a. 'ltis a PRESent for you along with the package sir'.

b. ‘The Product is an Export from China sir'.

c. 'Have you placed the box on a Table ma’am?’

© TYT QTR YLFPTI0INE DTN

YVTTOTTEBNAL:

a. 'look for the SLENder wire that is behind the instrument sir.’
b. ‘I will be happy to send the executive tomorrow ma’'am’

2. BRIOD emzagwoacs e .3
o ﬁzz%dﬁ QT Qm?,s%cmosmf 3O3T0TTND




e.-aa;zsz;s?

ne R - M. WedecHh T

VTV TBTHBNAL:

. Please pre-SENT your credit card and the time of check-in sir.’
. "You'll have to ex-PORT the data to an Excel file sir.’

. 'You can be-GIN to use the service in 24 hours sir.’
08T emzsgpoosw wvees LB emmoéas S elnte] @osécﬁod QTBIONTD AOTTHF.

s TTN %mérﬁm%ﬂ%gﬁ "-ic’
VTV TBTHBNAL:

a
b
c. 'You'll have to de-CIDE on the date of travel first ma’'am.’
d
)

a. 'lt loo this the GRAPH-ic card of your computer is not working sir.’
b. 'The geo-GRAPH-ic location of your last mobile has been located sir.’
© TOAW IRIRRWZI -sion =) -tion
PVTOBTFHBNRED:
a. 'The company channel on your tele-VI-sion, will give you details of your recharge status
ma'am’.
b. ‘The available colours are car-NA-tion red, crimson red and aquamarine blue.’
BRTF YT YVWPTOOTT e BB, THTJE—YVTIN D0TT WOZHOT BURTZON.
© T 3eIReNES —cy, ty, -phy,-gy

POTRITHBNND!
a. 'Canyou tell me the con-SIS-tency of these errors on the machine sir?’
b. ‘The ac-Tl-vity records for your telephone will be

‘The company phi-LO-sophy towards customer satisfaction is incomparable ma‘am. Be
assured your concern will be taken care of.’

d. "Your medical insurance will be finalized only after your cardi-0-logy report is finalized

sir.”
s JTNYW &@ﬁmeﬁﬁd — al
VTODTHBNAL

a. 'It's CRI-tical for me to know the exact details of the expense ma’' am, only then can |
investigate it further.’

b. ‘We have an ADDI-tional package with the platinum pack ma' am. Would you like to
have it?’
ROOINT TJTWND (DTW 2;0?1?1@55)4 BRODTVT IJTNLD).

* DORTJTNYNR RRTO HPNTY A te
VTV BTHBNA

a. 'Can | have some BACK-ground information ma’ am?’
b. ‘It is possible that the KEY-board is not functioning correctly sir.’

—  zozne ikl

* TTNY P BOWOTIOT TMEFBTN AeY IFOLTY SRCBWIID. 9P BT CIT YVFYTIOTWR),
2gTeWTT DT, SROTTIT, TOVPITTON 0T Y0IT0IT L BT @I () &I, 8.80.
QPOLT TPBOPTYTT LT[ENTH WIAT FJF DI, DTOAETT..
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¢ TORZVBINIR FTTC LPNTY .33
PVTIOTTEBN:

a. 'In our retro caller tune facility, we have some nice old-FASH-ironed melodies ma’am.’

b. ‘It was nice talking to a good-TEM-pared lady like you ma’ am.’
¢ 303RTTNYR HTBIe RATY .33
PVTRTBTHBNGD:
a. 'l under-STAND your problem sir. | will need a little more information, before | can help

you.’
b. 'Did you over-CHAR-ge me for this service?’

— 2.1.20 oR0ReST PI0H WNIFIND

2RI, mo;’o@% FoBI0eT w0 Oned (CSR) 33, s93ed% ANTY 000 [RITVRST DTITBI, SLCTEHEL.
€ AOYT MTPAT RHNRONTIR, Fes0T MTIH Tt TFOWATT 20T, HN SRER......

CSR1 (Punjabi): “Hello-ji! Main aapki madad kaise kara sakte hoon? ”

mwms: “Hello, hello? Kya main Fone-Fone main billing ki baat kar sakta hoon'? ”

CSR1: “Crack-ed ji! Yeh billing da kya mamla hain? “
mwms: “Cracked? Kya matlab tumhara? Main abhi complain kar deta hoon!!! *

CSR2 (Bihari): “Hellooo. Hum aapka kaise madad kar sakta hoon? ”

m®s: “Mujhe apne EMI ke bare mein batao.”

CSR2: “To boliye na. ka EMI bharna chahte hoo? ”

m®3s: “"Hum baad mein phone karta hoon! ”

CSR 3 (Bombaiya): “Hum aapka kaise madad kar sakta hoon'? *

m®3s (Bengali Language): “Hello.kya ham Sourcing mein baat kar rahe hain? *

CSR3: "Haan Ma’ am. Right bola. Aap ko kuch mangta kya? "

m®s: “Mangta kya? Tum kya bolta hain humko nahin pata! ”

CSR4 (Neutral Hindi): “Aadaab, aapka swaagat hain. Hum aapki kya seva kar sakte hain.”
m®s: “Sorry’? Main table khareedna chahta hoon.”

CSR4: “"Avashya. Kaunsi aakar ka table khareedegi.”
m®s: "Aakar? Nahin nahin — table chahiye. ”

mo%gp% ROTIVIT LIV ON B gTIT ART JIIESNY MOHBIT WIA mﬁo&oa‘n& Qe MDA T?
MTTR IR T BPRTON, PID LONONY DFTRIT RO, FeFLd JVEFATVT. VY LRI
O3PT  ZRNO0T  WORRED 0T SYONLY BB/ WORWPNY DT TRBFTD I, I[N
@arm@a@%w 0e80NY VT PR LTIIT.
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— 2.1.21 383 PBRRORR SRITRHT

208 [T YT LRTONETT LONCILONT FTONT), Tert ILTOOWATYT DOLVTZY, B3N JLCTPCED.

wow: Namaskar Ma’am, main Bunty Sourcing Solutions se.. aapki kya madad kar sakta hoon'?
m®3s: Mujhe Sourcing Solutions mein baat kama hain.

wotd: Haanji, yeh Sourcing hi hain. Boliye, aap ko billing se baat karni hain ya order dena hain?
mom3: Order hi dena hain... woh maine plate set dekha tha...

woed: Kripaya mujhe aapka naam bataiye, jo aapke credit card par diya hua hai. Kya mein
aapka pataa jaan sakta hoon?

wotd: Kya mein aapka phone number jaan sakta hoon?
mws: 9930427896.

wow: Dhanyawad Ma’ am, Aap jis product ka order dena chahate hai uska naam ya code bata
sakte hain?

moms: CRZ 5834.

wow: Shukriya Ma' am,Aap kitna order dena chahate hain aur aapke Bhugtaan ka tareeka

kaunsa hoga? COD ya creditcard? 3 se 5 karyakaari dino mein yeh product aap tak pahuchaya
jayega. Anya kisi poochtaach ke liye, kripaya 988877888 par phone kijiye. Phone kame ke liye
dhanyawaad. Aapka din shubh rahe.

T 2.1.22 3XC3CST RTCRT, TR JRBLR)TH

Qexy BehTRYTI), Fegen T 000 MOBTIN WOTT ST RO WRIRLWI.
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¢ SODJ HBYZROOH.

o BeRRIOID YORONTRODR AT,

— 2.1.24 =30 SOMWRECD Ty=03

mgoda BN TEDRTR), VIITY, BEYT WYNTVT OPI0 gONTE TEDRTR, AT FeDTY.
SOOI e ZPIONT), NIRRT WY IPDT ) [IPDT FOTESNY IWBAT WRONTIONZ,
NRIWRYTI), WHRORTOTT. YIRTTHN, BRTITIR I, BeIITY BOBRCTZINTYT D0 HeYTT,
TNY, POBORB FRVT WP WIT FeRNTY Fegedd BONTT, W[PEDT B BPDT FOTEIND
ROPRETYT DO ey TONedFeIesd. BOWOIR Ve [TPITo@B TBNTI, FTFON FeORYTT on
), BT QORODNET), FeORETOALY B WFRLICTMITT.

ey DT, WIDN FeeDID DOLOTR QY FORT TOFOTTOIT e W) VBTTROONT Q) FowORNe
esdE e TEND TOTOR WeWTT. T FevrdoRZes:

. [0S TR

. @cﬁ;dm@%@%@o

. FHODLN

SORT TFOOR JOINED

TR IVFTE FOON ATIONHOT SORWT TFOHOH TOINTRY, T VP BPRBHURLEO.

. Be9: 3y, PR WP FOTEITI, T

BT BSRE, YW 308 D0eH03e?”

CSR: "R, 333 T IBETH DZPNT ATOTT. 0 W B BTN IRFODY

. ROTIEIT e FeORLTORRT: MOTT DT, SPWTYT DOWOWT Wil FOTHLF NI TORYD.
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CSR: '3 #Hexmo. ToP0e, DOED 50@35 BBy F|R RodeSH/R, IIN 89T

© R DH, CPFHPT: MBTH  OTWW, S9RWL WODHIT]T Q00T RLMPT D)
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TS TIHTE BODTHW TOOT. ©O3F LIFNRYR, Ve Tert =008 BRBWIBWD? I, TS AW
BFHORTT Beas)

CSR: "Soezo, @ BoF o BTsmon FehodmesahEes 30T Tomd R AT [RWEES 20T TR AT
BORT DerdIed.”

. DFETED W) VPOTPTI: MOBF SPATTF A, 0BT BROOFCIPMHZTIONE 0T JOSeIA
MET: o WO, 33, Fekddn wRRRToIRN JeFe WODAT, Teder DI FPpELIeRN?
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CSR: "Roerasr, codaey, demy) BRTen Dded BOBONZ, IJN LBNBUTDTIE, YWBOOT TR I, WHRTI,
TBEOPRRDRLTBR.”

MTT: T, IR, IR OFFmNtode. TR VT, IV LEARTOIRN DeBLY WODIES.”

CSR: "&¥ah oe@o, e TRIBI, W FOTRLOF N VPFRPRIROBTF . BT, Jewy I[N DD
BOBODT), BEYTT, ToRd AR VTN BHOOH =IHED mqsémmgd"

© BRI IPDT B3I IPDITYT R0BBRLLOOR RFTON BESOWR

mo®s: T A DXR4A0563 =nds. monaw dsr TFFRTR, e VT, IR, SIOD wIOTF) He
14 got 03 o 10 S¢ HTNT.”

CSR: 230878e@ Few@0; BNOOT TR IOAT OINGY TO3TE 0D TATE, AR LB
RO T IR FIRE QedIed.”

. ST2BRAR)T: AR VFFRRRBLOBHI, LWPRBRRRT

TODT AT IOIT OFNYY TCTE OB TVATIZ, LWNROTYTON BTON PTDA QeRTRYTZ), mo%c)p%
ARBIVRT w0 IIWBQEDBRGLID. PTTH ARTOZ THTR) MOTITR, ILITIT DO mo%&s
TOTIIORT L0V OONT, WBITWBABLRLLICR.

zaéﬁcb

QR TIR @ﬁ%ﬁ%ﬂ@ BROLRBTTOT ) @@rm@m%w DB VTN @ﬁ%mﬂd.
* WITIY @cﬁr?m@&@%m NI [PNRFHOTT ©RIT BIRBNGTY, BehY.
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BONRTON B[RT, Tk BPE.

2. gegen NESIN %%ﬁ@%%@@%

BRTIEBRT e ADITOR. BT QRODATI, WWTII0T JRTNER.

3. IRIWRTTTRY, BTN [0

VIRTTDTLD BNFON BRTIVRL) S[PTIVETHON ATOD BRA, DJeXoN I, FOTLHFTY &
MBTTINST. & amé Smed@s@ﬁ OB FNCODHTVOONR SATLIIT. ©9RT @ﬁssémb BB
RN, STIR. WOOTTIODLD SO N BRETVLAL) BSWPRY WP QST Séolﬂe;o VDD TTRIR,
WBA.

4. Reononds), InchTos

DT TEFIMST Q0TI e FeOREFOR: TNTT 06 LTOINFW,FNTRTR, TSR, QY
BezONYD), ERCRTOTYTD, 3L380I0T TRTT SRCTWRYTD BNOTVT BT BDTWINII, SRBIR. VIR,
VRBBBAT, IR

5. p3feeatAVORE]

QT F[IOH TRIPEITI), OFPFBTPRELELY TODSR. ©B[T FREREINOT BDANTZ, IeeR. BRZFTIZ
SSRBINIT, WHVA.

6. meseoaooaa

20T LTI, DEFTF DTV BNTW, [PTTVRBWRRY, TONATHE DO WPFBY. CITOMTTR 2,000
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8. ZoW, w3

3T FR DB FA, HTBL STRe BeDETIT, FeORT.

9. Q@onemN SO - RO JTAYY

Qe BOTREDF TR, JHOWLIER, $eTO TI,LTIOT LT T TDEVBNYY.

10. IRDT FOTJITN D0eFH I Vg

x@m, BODT VPF[IAWD =T FFI BodInw B0 TOMTOT. D, ﬁ‘%e%osm, xamdraseﬂﬁ% 0B
BeHTONEROOR FeTmoN BOTTI SERTIN AT YVTOINFNTOTT.

T ﬁ@%ﬁqﬁo

O3RTITTR DI TeDETT Q0TI e FeOQLTORRT IR DFeRezoN  THTTZONTT, ©B[I
TeNTOZONE WIT B[RBATRY, BIVTAFON TITODSFHLD TERR — YW VI FOTEITR, WOBRETTI
D) Ve N TeDETT D0wNTT #eS FLOQLTOTLD FTZOON [IPWTT.

— 2126 307 HTRF, DRNWAS

"Zahdomele FeE
Srmi
SRELEITR T
oy S=obrigs” * ey emdd,,

) H'fd be happ‘f tl:l
Here’s what | can help you with it"

do for you” .

“l assure you that it will
be added as quickly as “May |
possible °on hold whie Yo
while | access

‘Il h‘aye this

proc wnThm sEE,

the Sesedat SmEe Z9A #} know exactly
earliest” ST how that feels”
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“d be happy to “There are a

“Here’s what | can help you with it” couple of things
do for you” thatl can do
for you right away” “Id be happy
to help with it”
“We appreciate
“I assure you that it will your patience
be added as quickly as while

. “Ma
possible” we process...” Y Iput you

old while | access
Your account”

.-;I-f” have this

ro my pleasure to “I' would do
Processed a¢ myp ) know exactly it for you”

how that feels”

the earliest” do it for you”

“You may be right...” “Thank you
“I'm sure we can for bringing this to

Waorl around thjs” our attention”
“Such a thing
can be annoying
“Do you have any at times”
suggestions about
how we should do jt?”
“What
would dois ...."”
, wpow would you
‘Would yoy . prefer it?”
preferjfy . »
“l appreciate your
attention to details”
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c3ReedxT BRIT@EED.
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S W) e W@/ BT B BIOIP WTT, YTOIF [T YT TV, BRODYOWIN, VB[
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QRN AW, MOBFTR, AT IVF LI IR ATOOD B[RWB FOTBMEON
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© 3T, SRCOMT BHTLO C3RTONLR BIOH w7} FIVFTTON DTTWIR TEFLY TONSA.
* NTTIII), FeDTON O3TOTONOR Sasévoﬂa.
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MREIL ATNODELT TIZOP, TOTOTL:

. o 3ok 803%71@;53& TREHWIITICY

2. DO ATMON DT TRBLTTZ 0T AYT?

3. R ABWW), FOB TRBWIVWT LOW BRNAF VY.
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5. DO B, IT, TRWD STI0DTN TP,
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3. R AT, BTI, Bent TFoORRVRZ .
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JODEFRAVAT B0TOIORRAVTON BRI

DFRCTOD Je. T, BODEY, VI, ATONZRY, TR FOF) AWRNT, BROTWITE? Ve, BRI 5O
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ABFOAGTYN FITTND H0eBO, V), WIRVT BIZOD AVOTT B0 WTREF TR,

MOTHTTW, FNSAT BROT FOLRRBODT, TTOPRORT, MBIT), VBTI/WBY BIOIOT FOLRRAY
ROLOTRFBONTY, P ONFEFOFLY FTVOR  [WWBTTF. QW T, NLAWT  FFINNT  MTTCHONN
TOINFON, TRSRRPRTT.

TR, Feved DRMLAD

"dofbei)&% Zba“ne MOBIT MTVET ?3@@;30&)633@1 oW é@m%@%&)mcﬂe?"

"ZTT SO AW TR FTRON TIRBLTIT?"

"B, WOIINAG w1} BITTY, SPTVERELD dey WORATD?"

Qey TINET, FeVTON, TVTETTION W) TVWIETTION FRAIT. Qe FTON VITED

,%cgpaaoe@ DOTH BT EROWETT.

T,RETTONTT), TBORWTLD DR

"BENR, VY DT TePERED 0T VY $0STRITI?”

"me zggo AFFONGY, TONDLD, TTTITSFREeTD?"

"FNR DY) BRET ROFTIOT F0 S[RDENLO Q0 e eT?"

ey DI VDO WP VFPFVPRERORH O DOLOTT RO T ReFTCo, TTWONED e

WONATT w0eDT wamw@n@@l WBR.

POTARTR, QB DRMERIE

"Z00OT 10 dRNEY zmé AR TTTE @?D& QWFORILY TP DORTIONOL AN ATIOR mmgﬁ"

"5y A, BeBONYT e Y A, ATR,ND, IFeasde TOBORZes3"
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SeaDTR) TORTTIR, JFH OFPID mmsé OPFTY  WIBDONTIONE DOLVTIZ, 30RO TIWITT
PDRTL QOIUOT ITWONT.

FOR) YVTRITTHBNSOTT

“A cat sat on the mat.”

“An elephant is a huge animal.”
mmsémﬁ BRI, VWD BP0 ﬁ@@m@ 27} SRITTOB/LY WANFH eﬁe@)swmol QYTRMOST.

A’ 8 an’ TTPTY, OFFBY TPRTTNGRY, WFeDILd WEBRITT.
| was born in a town.
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We use an umbrella when it rains.

A QOFFIYT ST 9T DAOFF SeDT 20T FTODRTONTB.

PTRBTHA, BewIoNY, a phone is an instrument to make long distance calls’, o=@@ ‘phone’
O3RR)TE FRCT SNT DB VT, FRET DO FSOLICR.

YW WBROW TIITIT, BROOT ‘Instrument’. swone,, an’ WBIR YWTTTHT BRTL TERINVIT
a. An' ToRTER FT GROJROHT TT0EmRTRN WPERNE SedTwNT.

SRR, DTONSNYS. DY WEMZER an’ BPTOOT TWBOFTME IFNY Bemed  h' Fog hour'. de
DAOFY SeDINYR, WIRH 30y ATIFIND YR,

L Zorp@BORY  B[Bemew  ROn DSmwoe | I've got two children - a boy and a girl.
P O3RTTITR VG eDFD:
2. SEIESIEAE mc&raéeﬁ denFINng WPTL: | an electrician
a plumber
a politician
a marketing executive
3. T, BRT WD BNSEIF oy | a pair of jeans
9= SRERODR: a few minutes
i ' twice a year
50 kilometers an hour
4, QEERoOR WRFENRTROON "What!" What a great dress!
= What an offer!
What a shame!

T Tedeod o .T.3R I O [PWEWT. AW IITe BeTWB MBFON AexF FYATIT. VI BRI FeTFE.
VB BT, FBRBRLNNOR Bert TOCWRTYT DO Breednee.

00 TERE, P HFST, BB IQ TR ©N FOF TRWEFS. TN MMBFAROON BITORLR.
MEBFSLONT BIWTTDFLY ToW SAONTT WFRIES. T BTO VIS ST CNLBRT YT, WIJT),
0BT TPONT DOTN TTCRTRMIT.

— ﬁ@%ﬁ%‘b

* MOXT ANFRBYT WP JDFFRYT FTATI, geDILD ‘A’ ¥EHe an’ T, BPTNLR IR,

2133 SIS SRR

0 AOTPFEIN BOGRRFBONY 2.2) [ WF0 IROPT 0§ =IT@N 'The' wmb, wemges.

wmemost: We have a very good tariff plan. The plan we are offering you is annual. Here, initially

we are talking about the tariff plan in general as being good. Then we state its specific
characteristic, that it is annual.
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TR, O NTHTTRBRYY, Jwetdece:

The river Ganga is the holy river of our country.

eI HFTY, Mome IO Tz, Te3TW DFF T, SOOIPNT. AW B0 INFHNS. Hence, T
30 Beuen 'the' vy wdded.

Which shirt do you like? The blue one?

D0 WIRWITT 30 ITIFINGR, wPFRwRIedRe  the!

L ZORRBONY TSTORT QTR SLHT ]Ii\'/‘i%%tytivsvg gwédtrﬁgéi?l ?I(.)y and a girl.
CIPPTRFTAL  OFT  SRCTEIR
PGeDTN:

2. ABOTNAND, [OND 0, TmFensd wpme | the Arabian Sea

o - the Ganga
QETNRT MHOTONY WRTIEN: the Himalayas
the Sunderbans
3. 85 kT PP IWNYY 6D &0, 95 S: | the King

- v the President
the Sun
The taj mahal

 zo@ie:

¢ e wy) [, Aj;; OFED SEREBIONT), VZTOOT DT, TENTJOT TIDBLD LONATON CITWIWNLR 'the'
VI, VYT BTODOD

2134 SeDRAY ST

RADTET BN QY FONYRY, INTIRGE 3T FONTRY, TR, 33 YVTOTBTRONY, Seerdced:
mEs: BSRe, IF, BED ... B DO DY, ceeeeeenenn D DY LVPOINZER DO EPOPED
2oBdRZes”

CSR: 99

033030, O3 emcge%gﬁ BB 0339 x@eé@ocs F0 SRWITT Q0T R BeFWPT?

0e0T YUTRTORCWOT, BAW, FF W, TN, WgedIOTY TEH) NROTOTWONTNTWTT
OTREIFTONTWIVRD NOT 0w SOCTLITOTR..

QRROTW PWTHTTTBORNT, SpCTEHCD.

mEs: TERe T3, BID FOOT TeT [B) TR BNOBA0T Y [REITES.”

CSR: B3¢ 30° IT, DR DI, I AR Bert FTON TRBLR?

TS DO T, BRTTFON), FIRIR0BTES I STHOOT Aty I, AT TFF W, DWFOHRIFO
T WOPRIes.”

CSR: "2z Zeeod SRBw I3 FodeeRenrddd 3T, @08 SRT0 ey IIR00N AW, DTIRIZ,
dﬁeﬁafm&ode?"

MET: VOB, WD ITYT OR[R, ¥ TF, @wozd, —400055

CSR: "G Re30r0mN FRHOTND T, FoR0 3Fr A, AT EF O, DWFORRZES.

TOTT: BD0L® TITOTA.

Bosns ki

® OYY BIWNYW JoDBTNTNS.

o TR @eN WY BBMW FIBBIW
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— 2.1.35 ZTots BeS[TY 3080 IR WEE

Walk! Run! Cough! Drink!
8 QY TITNW oy OedoDd FONONT), JLOAWTH. ) BB, T OPH [ERY  BRBBDRD

odw@cﬁmopd@ E9TITO ségmmgd. @dﬁéﬂoﬁae o) @@ﬁeﬁs{l FONOD TTAD Q0T sdofmged.
NVTIOTBTF:

| brush my teeth everyday. | travel in a bus.
All of us watch cricket matches.
e INYY ‘brush’, ‘travel’, ‘'watch’ o Tnvenss.

chl 305 NTIBTRNWL AYH.

| am shifting my desk.. Let me enter the details.

Can you give me your mobile number?

Q¢ shifting’, ‘enter’ 3y ‘give' 2.0t 30HoD, IVORT 2oy 0PN TTW SOf FYFTRTY &
TTNTR, FOIPITAD DO TTODOMTT.

— 2.1.36 303003 ITNH — WOTR TOWCH

30D BT WEEY DO0NR mgaFM%f%@@g. 303090 TWY BBT CTRTC TTINENOI éz?% D0eIT
Y ZIHWIONT), YVOLVTIRETT.

3OO TTNY ) YVTOTTHNR:

. TORDEY, ITN VROV FY AT ERR.

. W ITOONY WY TRBY V0T,

. G0 B0 RN WOR.

. T WBIBY WY BTN SeATT.

. VRW OIPTONOL TONTON FIRITETY.

edT WTRTBTRNGY "BRT’, 'R, W0, WOT, ‘TWATF', "TRTEHIT’ BT WP IR SRR
BONNTR, BC0ATH. STOOTW, & VY JTIN 03P JTNTIN.
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— 2.1.36 3ORT ZIYRY 3o IJWNY

A, BOAT 2eBITY ey WIRDT O 33T TWRK:

3T, VF BT T, TR TOTE Wi TIN DT

T NeeFoR0TTRY 30T [RW TR,

o 85&8 5803353% ToWOTTe VPR TRV dTOZES.
B, BRI BRBANG w7 SPobL Jesy LODNHRT?

QT FIANZ, TOTORLD ToT AR BTk TREIES.
§%, TIOT PNTTH, LT TOHLY, IIR FTcH TRAE.
TR & NTSF PTWSROON WIRITTLTOTC?

QW FOTTZ, [RBL e B3 FOTLOTTI), WIHLI.

L X N o Uk W

TohDED, [T, BOTTF IR, FIoHRAL.
10. 5o Rwecen 3T, deverEEAR Feehes.

— 2.1.38 S0RTY INROLRIT

Ty BONTY FRTY TRVLRT VBN, WYWZER. BF) HRT, [IFIPT B PO,
TR VTENTIY, LOZTON @ZSFW@%@%@D QIR FTOD TRTIT AT ONTOTI), TS QCTONTS.

»
»

Past Present Future

238.2.14. BDRTY DROLHPT OT[ON

BRTTHO

Smnde ITOTVT WDBLINONR FRTTODTI, WIATES.
YOTOTBTFRT, ToW TOTBII, DEFAT.

83 T R %08 30y TONTY TOTI|IY, WEFALED DO RRWHITT. HODT 33 FICORF) A,
%00 VTG VP VWO V0WENE ATWTNW. BWT, ey AW, JOTII), WEFAPYNY DO
ARON TeHTT. ST OOT, ey TOWB/I), eFAT FONCIN TREDF RROBT.

QT FOIPTEY, "D BT, FEOAT TROT AP FESPTIT FOF LOOT THTII), TEODWIWD.
SR-SRT

STODA-BTODAT

TO3DA-TOSeDTRNTD




OPPTRE FUR - MM Tedeo®d PR

5235

BTONR, 30 DVOWENDS:
BRITPR-BWIRT
33,~803

WRR-DRT

L LRT

RB-RETI

%B3-%R3

NIFZPR T

RIND, VLPAND, OTWONW, TJT TOTHFNH P I0NNTTN IWOINT BDTWINIT T
ATONTJZ, WIRZEI.

SOTOBOTBN,

Sowy) 3Tsed %eogz‘% 2Td3ess. (W)

SO TEOT BT} W, OTOT 0T, TLREIES. (VLX)

T BEOT WS BRWIES. (VLRR)

ARODF TRIFTY TNV, ()

TR DPO®E, 1:00 Mo ot BT, (FONNT 23e:TT)

TS JRF, BRI ?535630(305 JRFRY) WIR[O 1 TOWD TTOLITOMTT. (F9F)

B®O 0T3BT TR, (3933 ﬁ@ﬁ\éé)

a;&)a'szsméo

TP VIR, TVOOFWINT WFPWO FOPIRB FONONT), ARWILY WONATON TV PIXT  ATONTJI),
WERIeR. TTD TOTTY T8 RYIT.

B0L3ed0 JOTT ToeY T3eHEON WRLT[BH TBY ADT TN 30T S[RWIEI.

oY FORTN TEOT NEOFON0Z, WFRZED.
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— 2.1.39 A8doT aw%& @on

RBONBJI), Bert Bee3e30TD WPFRPRIRNT RVT TTOYAREED.

NOBNRH-JNIND

TTONT  OPTINED

It's seven o'clock. It's seven p.m./ a.m.
7:00 (LH RoLIEINT) (BT D NoLd Tog/ 39T
It's twelve o'clock. zt'scj?%(zn/ Qidrgggt- 5
12:00 < DO®, / OROTE,
(BITI RoLcimNT) o °
It's three ten. It's ten (minutes) past three.
3:10 (AT TR TH) (TRt 393 Te (DadTMEL) SN)
It's seven fourteen. It's fourteen past seven.
714 (2% TOTOY, BNT) (BOTLY, BT D)
It's nine fifteen. It's (a) quarter past nine.
9:15 (2053 5@55553) (2 (9) 20038 o)
It's one twenty-one. It's twenty one minutes past one.
1:21
(AT ATBROW) (BT 20T TIT YTBROW VWHRND)
It’s eleven oh f|Ve |t'S flve paSt eleven.
11:05 (B3RO RO W)
(TIROTW NOES )
It's two oh nine. It's nine minutes past two.
209 (@3 7ot 2.00) (20 393 2,003 ATAR)
It's six thirty. It's half past six.
6:30
(53 TR SEEER)
It's four fifty. It's ten minutes to five.
4:50 -
(o> ooy, ) (258, B, AR)
It's ten forty-five. It's quarter to eleven.
10:45 (2D T IOBY ) (A BIRETE F0)
It's eight thirty-five. It's twenty-five minutes to nine.
. = =
8:35 (208 mai@) (20038 ca@ggém QENT/M)
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L @ 23T FRAD 2QI? 2. QB8 55@@ QI?
Q: VB[D HTESe TILIYTRT. 2: QW0 S 100 Te.
@i RO, FIITOBNAK. Qi BO. W VT, IRTIRNTES.
3. & ‘353& e 5@@71:@&7 4. D B 00T asageﬁ% RTD?
W: T TR. 5. W: W5y 300 10 Tw.
D AW JER? Q: QW 0LV TLOOINT.
5. & 8:)3& WY ORR)TC L-BFFNPW00e? 6. @ 9T TR.260.59 wdagd.
Q: O3B/ MWI? DT VP d@%mﬁd? 2 a9 T.300.
DTRTB. 0 DY, WTOOWE Te.39.41 <NT.
7. @ W TR.17.55 SNTIT.
2 9Q SR.18. WTLOTHODI, VOAERY,
Qi PFIITOTNAD.
Todpewsned

RIOBTOWwON, zoamassmﬂm% TOBPIFN FOIPTTENY 5@@;5@ WPBRMDT: is, are, am, will, have,
has, had and would. WGEEITBR V0NN (SBT') TPSTORE JFOSNOTT T LRTECN. BT,
TR FRBCHTADHTHOOT ST, LTOTT SRTHE BehT AF FOPNTB(L).

RBTORDS AODDB AP 0D, 0833 SRS

He is Chinese. (w= #dex)

He's Chinese.

They are Italians. (233 w@doDZI)

They're Italians.

There is a man at the door. (zenogQ 2.2)

BODH, QTRI)

There's a man at the door.

Where is the butter? (8388 29T

Where's the butter?

What is he doing? (o5z 9@ S0EEmE7)

What's he doing?

Who is that? (033238%?)

Who's that?

She is going to the beach. (#=% 3308 ead,
TRETETDE.)

She’s going to the beach.

We are going to eat now. (o) 51 &zen
Teemdgess.)

We're going to eat now.

They are not ready yet. (233 @azw,

AT ZND.)
@ 135}

They're not ready yet.

| will be back in a minute.
(TR 2.0 ANIBY &0STMIZe)

I'll be back in a minute.
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There will be lots of food.
(FOTR, BTT AWTT.)

There'll be lots of food.

| have seen that movie already.
(8 2AB[RIZ, D HMNSe IR )

I've seen that movie already.

She has finished her homework.
(2= 3F, DJFOTBI, BONATE.)

She's finished her homework.

| had played that game before.
(T RRT & BT, BRT)

I'd played that game before.

We would be glad to help.
(TP FTROH [RE FOZRCRTEIES.)

We'd be glad to help.

They would like to go now.
(VT BN BN WONETVTV)

They'd like to go now.

oY TP DB VST
H 2 ) )

S
QeR) décséd?

GUBTRR
T DB, VT Y, D IFF.
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ey BOTETY WAREH TP

T, UPTD AQY, D VY. WPI AY, T
BROONY RAET .

QWM DTOTTR ITICR e3ede?

T, UTPT FTFTOTNAW. BT AY, T
WIRNTES. FIITND.
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T BT TRWIT. VTP AY, I T
B AR 0.

T BT BROTIWIVTIC?

TO, I BRBUTW. VP Y, N WY,

Sowy) Ioenedede?
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e IIN ATROH TREECIT?

DOWS. WP VY, TDA.
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