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COMPLIANCE TO
QUALIFICATION PACK — NATIONAL OCCUPATIONAL
STANDARDS
is hereby issued by the
IT-ITeS Sector Skills Council NASSCOM
for

MODEL CURRICULUM

Complying to the National occupation standards of

Job Role / Qualification Pack: ‘CRM Domestic Non-Voice' QP No.
'§5C/Q2211, NSQF Level 4

L=
Date of Issuance: March 31, z018 3/
Valid Upto *:

March 31, 2019 Authorised Signatory

*Valid up to the next review date of the Qualification Pack (IT-ITe$ Sector Skills Council NASSCOM )
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